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AMP Visa Debit Cards are only available for the AMP Access Account, AMP Cash Manager, Offset Deposit Account, AMP SuperEdge 
Pension Account, and AMP First Account. The signing authority must be ‘any to sign’ and the card holder must be 18 years or older 
to be eligible for an AMP Visa Debit Card.

If you have not been identified since 12/12/2007, please complete the Identification Verification form and submit with this form. 
If you are unsure, please call us on 13 30 30 to confirm.

Complete section 2, if you want to order a new card.

Complete section 3, if you want to order a new card for an authorised signatory.

Complete section 4, if you want to cancel an existing card.

Please print in CAPITAL LETTERS and place a cross ✗  in any applicable boxes.

1.  Customer details

Given names(s) Middle name(s)

 
Surname Date of birth

 D D M M Y Y Y Y

Current residential address (must not be a PO Box) Suburb State Postcode

   

Country of residence If Other, please specify

 Australia  Other 

2.  Order a new Visa Debit Card for an account holder

Please note: Cards must be issued in the individual’s name, not the company/trust name. You may link up to two deposit accounts 
to the AMP Visa Debit Card. The primary account will be linked to the CRD and SAV buttons.

Existing Account Number Name on card

 

Optional: Additional deposit account to be linked to the CHQ button of the AMP Visa Debit Card. 

Existing Account Number

3.  Order a new Visa Debit Card for an authorised signatory 

Add an AMP Visa Debit Card, in the name of:

         

Link to Account Number

All Authorised Signatories must have their identity verified before a card is issued.

 Completed Identification Verification form and Third Party Access form attached.

 Authorised Signatory has already been identified by AMP Bank account number:

Apply for or Cancel an AMP Visa Debit Card
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4.  Cancel existing AMP Visa Debit Card

Existing Account Number Name on existing card

 

5.  Declaration and Signature

By signing below you declare, acknowledge and confirm that you:

1. have authorised AMP Bank to verify my account details as set out above.

2. have read the terms and conditions of the AMP Visa Debit Card in the Account Access and Operating Terms and Conditions at 
amp.com.au/bankterms and acknowledge this also applies to Authorized Signatory(ies), and that you:

a. are responsible for recovering and destroying a cancelled Visa Debit Card(s)

b. are responsible for notifying any Authorised Signatory(ies) that his or her Access Card(s) has/have been cancelled.

c. are responsible for all transactions made by the Authorised Signatory(ies).

3. am not commonly known by any other names other than as disclosed in this application form, unless I have disclosed 
otherwise to AMP Bank.

4. understand that it may be a criminal offence to knowingly provide false or misleading information or documents in connection 
with this application.

5. have read, understood and consent to the Privacy Collection Statement in section 5.

6. understand that AMP Bank may decline this application for any reason in its absolute discretion.

Signature of card holder 

Date
✗

 D D M M Y Y Y Y

Name of card holder

6.  Privacy Collection Statement

Your personal information will be collected by AMP Bank and used to authenticate and process your debit card application or 
existing debit card cancellation request. You can alternatively contact our contact centre or send a secure message via My AMP to 
apply for or cancel your debit card. If you do not wish to provide your personal information, we cannot process your request.

We are required or authorised to collect your personal information under various laws including those relating to taxation, anti-
money laundering and counter terrorism financing.

Some of the entities we might share your personal information with are listed in our privacy policy, and include:

 – other members of the AMP group and external service providers that we need to deal with for the purposes described above

 – courts, tribunals or government agencies as required by law or regulations

 – persons or third parties authorised by you, or if required or permitted by law.

Some external service providers we need to deal with can be located or host information outside Australia. A list of countries 
where these providers may be located can be obtained via our privacy policy. We take all reasonable steps to ensure that any 
information shared with external service providers is secured to protect your information.

Our privacy policy provides further information about how you can access or update your personal information. It also contains 
information on how you can make a complaint about a breach or potential breach of our privacy obligations, and how we will deal 
with such a complaint. You can view our privacy policy online at amp.com.au/privacy or contact us on 13 30 30 for a copy.

Where to send this form

Mail (no stamp required) or email this completed form to:

AMP Bank 
Customer Transaction Services 
Reply Paid 79702 
PARRAMATTA NSW 2124

Deposits@amp.com.au

Any questions? 
13 30 30

You must have provided Electronic Communication consent to email and the request must be received from your nominated 
email address. If not, please refer to the Electronic Communication consent form available at amp.com.au.
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