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Privacy Collection Statement and Consent
Issue date: November 2024

Collection of personal information
AMP Bank collects the personal information you provide in this form and from other parties, such as credit eligibility information 
from credit reporting bodies (CRB). We will use this information, and if you are an existing customer any other information we 
already hold about you, for the purpose of:

• assessing any application by you (or the borrower if you are a guarantor) for consumer or commercial credit, including 
credit limit changes and redraw requests, to assess suitability of proposed guarantors, to enable us to establish and manage 
the credit or facilitate the provision of credit and for future management of the consumer or commercial credit, including 
collection of overdue payments

• verifying information you provide in any application referred to above

We are required to collect this information under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth) 
for ID verification and screening purposes.

If we are unable to collect your personal or credit information, we may be unable to process theapplication.

Disclosure
AMP Bank may share your personal information with credit reporting bodies, other lenders, loan mortgage insurers if applicable 
to the loan, any guarantors on your loan (if you are a borrower), any authorised agents, persons involved in securitisation 
arrangements with us, or if required or permitted by law.

Some external service providers we need to deal with can be located or host data outside Australia. A list of countries where 
these providers may be located can be obtained via our privacy policy. We will take all reasonable steps to ensure that any 
data shared with service providers is shared securely to protect your information.

Where you provide us with the personal information of other individuals, it is your responsibility to:

• Inform the other individuals that you have provided their person information to us; and

• Provide them with a copy of this statement.

The information that we provide to credit reporting bodies (CRBs) may be used by a CRB to include in reports provided to 
credit providers to assist them to assess your credit worthiness. If you fail to meet payment obligations in relation to consumer 
credit or if you commit a serious credit infringement, we may be entitled to disclose this to the CRB. You have the right to  
request CRBs not to use your credit reporting information for the purposes of pre-screening of direct marketing by a credit 
provider. You have the right to request the CRB not to use or disclose credit reporting information about you, if you believe  
on reasonable grounds that you have been, or are likely to be, a victim of fraud.

Privacy Policy and Credit Reporting Policy
For further information about how to raise access/correction requests or privacy complaints, or for more information regarding 
how AMP handles personal information, please refer to the AMP Privacy Policy. The AMP Privacy Policy may be obtained by 
visiting our website at amp.com.au/bank or by contacting us on 13 30 30.

Credit information is treated in accordance with the AMP Bank Credit Reporting Policy. The AMP Bank Credit Reporting Policy 
may be obtained by visiting our website at amp.com.au/creditreportingpolicy or by contacting us on 13 30 30.

We/Us/Our refers to AMP Bank Limited ABN 15 081 596 009 Australian credit licence 234517 AFSL No. 234517.

Telephone: 131 267  |  Email: askamp@amp.com.au
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Declaration and consent
By signing this form you:

1. confirm you have read and understood the information above;

2. consent to us obtaining credit reporting information about you from a Credit Reporting Body for commercial credit  
related purposes.
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