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Overview of Changes

What is changing?

e We're introducing electronic signing (eSignature) for loan and mortgage documentation for the Loan
Origination process.

e Forloans lodged through ApplyOnline (excluding variations), Broker, Adviser and Direct RM can
provide clients the option of eSigning their loan agreement. Clients in NSW, VIC and SA, will receive
the full digital experience, with the option of eSigning both the loan and mortgage documents.

e A new Welcome letter and subsequent follow up emails will be sent to clients at 7, 14, 30, 80 Day
intervals. The Broker, Adviser and Direct RM reminder email will realign to the client
correspondence.

When will this change take effect?
e Monday 6 April 2020.

Why is this happening?
e The current process of signing and posting loan documentation can be slow and inefficient and the

option to eSign will provide a real-time and seamless experience for clients. This is a step in digitising
our offering and improving the client experience.



What has Changed?

Which clients will be eligible to eSign their loan and mortgage documentation?

o All applications lodged via ApplyOnline that have selected electronic communication (e-
communication) will have the option to eSign their loan. Clients in NSW, Vic and SA will receive the
full digital experience and can eSign both their loan and mortgage documents. Clients in Qld, WA,
ACT, NT and Tasmania are legally required to provide a wet signature (physically sign) their mortgage
forms.

What are the eSignature requirements for each state?

FMS

Globel rench, Local touch

Is an electronic signature valid?
Summary as at 1 October 2013 - Readers should obtain their own legal advice on acceptability of electronic signatures

Discharge Form - for manual
. ) L Indgement (for electranic
R National Mortgage Form - for | Client Autharisation Form -
State Territory Loan Documentation electronic lodgement for electronic lodgement Igﬂg:?rm ri?gn:tEuxr:
required)

Individual - YES Individual - YES Individual - YES Individual - NO

New South Wales
Caompany - NO Company - NO Company - NO Campany - NO
Individual - YES, if not a deed Individual - YES Individual - YES Individual - NO

Victoria
Company - NO Company - NO Company - NO Company - NO
Individual - YES, if no witness Individual - NO Individual - YES Individual - NO
Queensland
Company - NO Company - NO Company - NO Company - NO
Individual = YES, if no witness Individual - YES Individual - YES Individual - NO
South Australia

Company - NO Company- NO Company- NO Company - NO
Individual = YES, if no witness Individual = NO Individual - YES Individual = NO

Western Australia
Company - NO Company - NO* Company - NO Company - NO
Individual = YES, if not a deed Individual - not available Individual - not available Individual = NO

Tasmania

Company - NO Company - not available Company - not avallable Company - NO
Individual - YES, it not a deed Individual - not available Individual - not available Individual - NO

Northern Temitory
Company - NO Company - nol available Company - not avallable Company - NO
Australian Capital Teritory Individual - YES, if not a deed Individual - not available Individual - not available Individual - NO
Company - NO Company - not available Company - not available Campany - NO




What do | need to do if the client elects to eSign their loan?
e Ensure the electronic communication (e-communication) checkbox has been selected when lodging
the application in ApplyOnline.
e For applications with multiple borrowers, each applicant will require an individual email and mobile
number to complete the verification process.
e Ensure that each client signs the Privacy Consent form.

Electronic communication (e-communication) must be selected in ApplyOnline

Cnline

Post

‘fes, I'd like to receive information by electronic communication

Mo thanks, | prefer paper communications

If you're an existing customer, your selections above will apply to all accounts

Things you need to know before you agree to online statements or electronic communication:
& paper documents may no longer be given.
@ online statements wil be made zvailable in My AMP and we'l notfy you by email - we may zlzo deliver other documents this way if you've agreed fo electronic communications.

e you'll have to check regularly for electronic communications.

& you can change to statements by post or paper communications at any time above or by calling us on 13 20 20

If you choose statements by post, or paper communications:

e some elecironic communications will still be sent, like account updates and fraud alerts.

¢ electronic communications and online statements may still be used for any Bettdr account, as explained in the terms and conditions.

Each applicant must have an individual email and mobile in ApplyOnline

Title: Mr r First Homa Buyer: No ¥
i . A
First Name: Greg & Eligible for First Home Owner Grant: v
Middle Name: Ay Customer of Lender:
Family Mame: Ham By If yes, how long: manths
Empl fLend
Previous Nama: Ay MEleyEe oTLender
Date of Birth: 05 Mar 1038 Marital Status: Married v
Spouse
Gender: Male ¥
Parmanent Australian Yaz ¥ Co-Applicant Julie Ham ¥
Resident:
Rasidency Status: Citizen L Man Loan Party v
Country of Residency: Australia T First Nama:
Citizenship: Australia T Family Nama:
Home Fhone Mumber: 02 00000000 Financially Independent Spouse:
Mobile Phone: 0404530504 Dependants
Business Phone Mumber: Diependents common to joint applicants nead only ba enterad once.
Age
Fax Number:
E-mail Address: Jade_Hammond@ampbanking.com.au
Preferred Contact Methed: No preference ¥

Mational Relay Sarvice: No ¥




Each client is required to sign the Privacy Consent form in ApplyOnline

@ Statement delivery and electronic communication
If you are an existing AMP Bank customner:
— your selections below will apply to all accounts, and
— if you do not cross an option below, your standing instructions will remain unchanged for all accounts.
Statement delivery method (please cross X/ one box only)
L Online Post
Electronic Communication (please cross Xl one box only)
Yes, I'd/We'd like to receive information by electronic communication No thanks, I/We prefer paper communications
Things you need to know before you agree to online statements or electronic communication:
— paper documents may no longer be given.

— online staternents will be made available in My AMP and we'll notify you by email — we may also deliver other documents
this way if you've agreed to electronic communications.

— you'll have to check regularly for electronic communications.

— you can change to statements by post or paper communications at any time in My AMP or by calling us on 13 30 30.
If you choose statements by post, or paper communications:

— some electronic communications will still be sent, like account updates and fraud alerts.

— electronic communications and online staternents may still be used for any Bett3r account, as explained in the terms
and conditions.

For terms that apply to communications about your accounts, see the Account Access and Operating Terms and Conditions,
available at amp.com.au/bankterms.

You will be able to register for My AMP after your loan has settled at amp.com.au.

Clients that opt in to eSign will receive an email to login and view their documents

It's time to complete your home loan documents easily
and safely online

Dear Adam,

AMP Bank have partnered with First Mortgage Services (FMS) to make signing your home
loan documents quicker and easier through the FMS loan document portal.

Just click on the link below and you'll be able to access your loan documents and sign them
onlinel It's a safe and secure site so you don't need to worry.

You've received this email because you've agreed to electronic communications which
includes receiving and signing your loan documents online. If you don't want to do it this way,

that's ok. We can send your loan documents to you through the mail. But first you'll need to
click on the link below and choose | don't want to sign electronically.

Review your loan documents

We're here to help

If you need help while you're using the portal, please call FMS on 1300 360 757.




Clients will be required to authenticate themselves with an SMS authentication code

B e 1]

AUTHENTICATE AND CONSENT

“ouw are listed as 2 required signee for the application below. Al signees are reguired to accept and sign the documents befors
we can sette your loan. You can securely Sign your documents electronically AME Sank eSign portal

2sacas1 - Kopp
APPLICATION NUMBER 202004071304 16

PLEASE SIGM BY 10082020

How signing electronically works

P R ———

sch signes will receive thair own link 1o eSign via an email requs

10 your uRiqus Sman sddress. Each signes will be prom

request an SMS authentication code. This will be sent to your unique mobile number.

S —

Once suthentcated, youl be abis to secursly wiew, download and Sign your documents slectronicalhy.

e SUBMIT LOAN DOCUMENTS

@nos sl reguest=d signess have signed snd submiti=d their documents, well process the reguest You will be sbls o check the

progress update anytime on the portal.

P S ——

When sl your losn documents hawe besn signed by S8 Signees. we wi

emsil you copies of all the compisted documeants for your

records. Flease store these signed documents in a secure location for your future reference

TO GET STARTED. COMSENT AND REQUEST SMS AUTHENTICATION CODE

By clicking "Request 5MS authentication code’. you:
@ Agree to view and sign your Home Loan Documeants electronically.
@& Wl not receive a paper copy of the documents wnless you requast a paper copy from AMS Bank
& Agres to receivs sign=d copies of your Home Loan Docwmeanis vis email for future reference.
@& Acknowiedgs that you can withdraw your consant prics to Signing your Home Losn Agreements slectronically.

WWe'll send an SMS authentication code to m
OXHN KKK 5T 3. !
If this Number isnt comrect. please contact your broker §
directly or call AMP Bank on 13 30 30 from Monday to

Friday (Sam - 8pm} or Ssturday and Swunday (9am - Spm).
Sydney time EQUEST SMS AUTHENTICATION CODE

Homepage for the eSignature portal
ATl e

Borrower # 2540951 - Klopp - 20200201 120418
Hello Adan Lallana,
Mo b e AL Boank aSign porial Once al necessan Sinps hoen Deen Oornplabol pheasa click oo 1ha S 1o n Socumanes” buthon a8 S oo of e

T e [T ST

e | =]

WIS W b S e

Home Loan Access - Conditons DrOCUrTIerTL rok e ol
Loan Conaitions DroCLrTIErTE M e ol
Fes= and Charges Sulds Drocurmerit ros v o

Tax Involc

FOR SIGHIMNG

TS CAOCLATIGNES. SrS: ETRCCITETEL YIRS MThSE NS TS frr A G Saanng
IDFORSLaTIEA T D0 RO PREAS N AN AR e e N £ D] G ST S R
Froarrres thak reguins inpat can only b salabad By tha: Prirman oo

Cosn Aerssment Hrmmee o
mEme Lesn Spsiasuan Summany S
reTases S = o

TR S O TR S ADTETL e el ] (TSN YO S CERT O NS SCMTRSASEG T DR TS WO

Loan Drawdown and Loan Repayment msbructions Ui rme — E ===
Earm
Wour loan docunients require acticn.
e e o 4
-

HAaWE o SUE 8 THOMN T
H s panclfiosr o sl ke, B loce, chocs srra s o
e, s S Ot tal o Shaning lectro o b
I thon’'t want to sign stscironloal

Ere aBman

FSport an arrer in tns aocum st




Loan agreement eSignature page

CONFIRM SIGNATURE

Click CONFIRM to sign the document or CANCEL
to exit signing the document.

e N

The eSignature confirmation

mortgaged property that is used as
secunty, such as a house or car.

- Fill in or cross out any blank spaces. . If you take out insurance, the credit
provider can not insist on any particular
insurance company.

=  Get a copy of this contract document. = [f this contract document says so, the
credit provider can vary the annual
percentage rate (the interest rate), the
repayments and the fees and charges
and can add new fees and charges
without your consent.

- Do not sign this contract document if there is - If this contract document says so, the
anything you do not understand. credit provider can charge a fee if you pay
out your contract early.

E-SIGNED by Adam Lallana
on 2020-04-01 18:05:27 AEDT

Mr Jurgen Klopp Mr Adam Lallana

2020-04-01 16:05:27 AEDT
Date Date




Confirmation that the documents have been successfully eSigned

v

CONGRATULATIONS, YOU HAVE SUCCESSFULLY SIGNED AND SUBMITTED YOUR DOCUMENTS AS A BORROWER

Thank you for Signing your documents. Adam Laflana

Adam Lallana 2540951 - Klopp - 20200401120416
Signer Role Borrower
Status Completed &
Total Documents Reviewed/Submittedd documents
Submit Date 2020/04/01

NEXT STEPS REMAINING SIGNATURES

(O Adam Lallana Completed

D JJurgen Kiepp Incomplete

documents for your

MEED HELET RETURN TO LOAN DOCUMENTS PORTAL
pleasa call FMS on EXIT LOAN DOCUMENTS PORTAL

about your loan application
AMP Bank on 12 20 30

Clients will receive an email confirming all applicants have completed esigning, and that final
documents can be downloaded/printed from the portal

Your completed home loan documents

Dear <First name:>,

Well done for doing everything that's needed for your home loan application. You can now

access a copy of your final home loan documents to save or print them for your records. Just click
on the link below to download your final home loan documents. Please keep your documents
safe.

So you don’t forget. we suggest you do this now as you'll only be able to access your final home
loan documents for the next 20 days. After this time, you’'ll need to contact us for a copy.

Review your loan documents

Thanks for choosing our home loan — we really look forward to having you with us.

We're here to help

If you hawve any questions about yvour loan application, please contact your broker or direct
relationship manager directly. Or, you can call AMP Bank on 13 30 30 from Monday to
Friday (8am — 8pm) or Saturday and Sunday (9am — 5pm). Sydney time.

Regards
AMP Bank

What yvou meed to Kmow

This email has been sent fo yvou by AMP Bank Limited ABM 15 031 596 009, AFSL and Australian Credit Licence
234517. The email message and any accompanying attachments is intended for [insert infended email address] and
may contain information that is confidential. If you are not the infended recipient, do not read, use, disseminate,
distribute or copy this message or attachments. If yvou hawve received this message in emmor, please notify the sender
immediately and delete this message. Before opening any attachments, please check them for viruses and defects.



Can clients still receive their loan agreement by post?

Clients can choose to receive their documentation by post and print, sign and return a paper copy of
their loan agreement. Clients can also select e-communication as part of the application process but
still opt out of eSign and receive the loan and mortgage documents by post.

Clients can choose to opt out of eSign

W
33

a2,

AUTHENTICATE AND CONSENT

BEFORE CONTINUING TO THE LOAN DOCUMENT PORTAL PLEASE READ AND ACCEPT THE FOLLOWING

By clicking on "Accept", you

@ Agree to complete and sign my Home Loan Documents and then receive final copies of these by email. You can withdraw your

consent at any time by contacting your AMP BANK lender.

O Will not receive a paper copy of the documents unless you request a paper copy from AMP BANK.

| don't want to sign electronically ] ACCEPT

Do we still require the physical signature for some documents?
e Mortgage forms for QLD, WA, NT, ACT and Tasmania and Statutory Declaration and Guarantee
Indemnity forms for all States should be downloaded, signed and posted to FMS as the original

documents are required to commence the Settlement process.
The Discharge Authority can be downloaded, signed and uploaded to the portal. The form should be

physically signed, but the original copy is not required for Settlement.

For clients that are required to physically sign their mortgage document, should they sign an

individual or one copy of the mortgage document?
e C(Clientsin QLD, WA, NT, ACT and Tasmania are required to physically sign (wet signature) their
mortgage document. All applicants should sign only one copy of the mortgage document.



If there are multiple applicants for the loan, can each client elect to eSign or receive their
loan documents by post?
e No, multiple applicants must elect to either eSign or physically sign (wet signature) their loan.
e If aclient selects e-communication as part of the application process but subsequently opts out of
the process, all borrowers included in the application will be required to physically sign their loan
agreement.

Why do we require an individual email and mobile number for the client?
e Anindividual email and mobile number is required to complete the verification process. Without this
information, the client will be unable to verify their identify and access their loan and mortgage
documents.

If the client elects to eSign their loan, can Broker, Adviser and Direct RM receive a copy of the

documentation?
e Yes, as per the current process, loan and mortgage documents can be downloaded from Docuprep.

If there is an error in the loan and/or mortgage documents who do | contact?
e The process will remain the same. The Originator Hotline: 1300 300 400 is available from 9am — 7pm
Monday to Friday.

Will clients receive a copy of their eSigned loan Agreement?
e The signed documents will be available to download from the FMS portal for a period of 30 days

Can customers opt in to eSign, but then download and physically sign and post their
documents?

e If the client has downloaded their loan and mortgage documents from the FMS portal but
subsequently decides that they would prefer to physically sign (wet signature) their documents, they
would need to opted out of eSignature. This would automatically trigger FMS to post the documents,
with instructions on signing and returning the forms.

Will the customer have access to view the Broker comments on the FMS portal?
e No, the customer will only see the final version of the Loan Documents. Comments won’t be visible

What communications will the Broker, Adviser and Direct RM receive?
e As per the current process, reminder emails will be sent to the Broker, Adviser or Direct RM.
However, the cadence will change to 7, 14, 30, 80 Day intervals to align with the new ‘Follow up’
letter sent to clients.

10



Client Welcome Letter

e bhanlc

Crear Sdarnm,

AMP BEank hawve partnered with First Mortgage Services (FMNMS) to makses signing your horme
loan documents guicksr and easier throwuwgh the FM S loan doocurment portal.

Just click on thve ink below and you'll be able to access youwur loan documents and sigm thvem
aonlins! It's a safe and secure site so you dom't reaed to waormy

Wou'we received this email because you've agreed to electronic communications which
includes receiving and signing youwur loan docuaments online. If youwu dont want to do it this way,

that's ok. WWe can send yvouwur loan documents to yow through the mail. But first yvouwu'll nreced to
chlick on the link below and choose | don't want to sign electronicalihy .

VWie're here to help
IF ywou mesd help whils yow're osing the porfal, please call FMS o 1300 260 757

I you hhawve any guestions about yvour locan application, please contact vour broker directlhy or

call AMFE BEank on 13 30 30 from Monday to Friday (Gam — Spm) or Saturday and Sundany
(Darnm — Spm), Sydney tinme
Regards

ApAF BEank

Crear Sdarm,

Itf's been a week simce we sent you an email o review and sign your home loan documents
using this link to the FMMS loan document portal.

IT you don™t want to do i this way, that's ok, Ve can send your loan docurments to ywow in the
mail. But first yvow'll need to click on the link abowese and choose | don™t want to sign
electromicallhy.

WWe're here to help

If you meed help whils you're using the portal, please call FMS on 1300 360 757

IT you have any guestions about youwr locan application, please comtact yvour broker directlhy or

call AP Bank on 132 30 30 from Monday to Fiday (Sam — Spm) or Saturday and Sundany
(Sam — Sprmd), Sydney tinne
Regards

AP Bank

11



Final letter to client

Drear Adam,

This is our final reminder to complete your home loan documents as our offer will expire on 30
JUMN 2020 If this happens, we may ask you to send us additional information to reassess your
application which can cause delays.

But it's not too late. To access your home loan documents, click on the link below.

We're here to help

If yvou nead help while you're using the portal, please call FMS on 1300 360 757.

If you have any guestions about your loan application, please contact your broker directly or
call AMP Bank on 13 30 30 from Monday to Friday (Sam — S8pm) or Saturday and Sunday

(9am — S5pm), Sydney time._

Regards
AMP Bank

5 081 586 D09, AFSL and Au
for luke jesse I@=mpcom.ay = ial. I

o his me:

Should the mortgage document be witnessed when a client eSigns?

e There is no requirement for the mortgage document to be witnessed when a client eSigns. In NSW,
the witness signature box will still be visible, however there is no need for the form to be witnessed.

eSign secure online document verification

...Continued from previous page

3. The terms and provisions of any agreement between you and us relating to the secured money is
deemed incorporated in this mortgage as if fully set out in this mortgage.

4. If the wording of the Memorandum is inconsistent with this document, this document prevails.
5. You have read this mortgage, including the Memorandum, before signing this mortgage.

Mortgagor Execution

Certified correct for the purposes of the Real Property Act 1900 by the mortgagor or their representatives.

| certify that | am an eligible witness and that the Executed on behalf of TEST TEST
mortgagor (or their attorney) who I have either known

for more than 12 months, or | have sighted identifying

docur 1 signed this mortgage in my presence

Full Name of Witness Signer Name TEST TEST

E-SIGNED by Test Test
on 2020-03-23 12:05:02 AEDT

Witness Signature Signatt
2020-03-23 12:05:02 GMT
Execution Date
Witness Address
Mortgagee Execution

1 The Certifier, or the Certifier is reasonably satisfied that the mortgagee it represents, has taken

reasonable steps to verify the identity of the mortgagor, or his, her or its administrator or attorney.

2. The Certifier has retained the evidence supportifig this Registry Instrument or Document.

The following link will demonstrate the eSignature process and provide more information.

Who do | contact if | have any questions regarding eSignature?
e Please contact your Business Development Manager

12
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