AMP Y&

ApplyOnline+
User Guide: Variation Application (with a principal increase)

AMP Bank

Overview

There are two types of variations that can be submitted via ApplyOnline+:

® Increase the principal amount for an existing loan facility (no changes to the existing facility)
* Add a new product increase for an existing loan facility (no change to the existing facility)

Topics covered

* Create a new Variations Application 2
* Convert a draft New Loan Application into a Variations Application 3
* Convert a draft Variations Application into a New Loan Application 4
e Complete Variation Summary 5
e Add Variation Applicants 6

e If the Applicant Type is a Person 7

e If the Applicant Type is a Company 14
* Add Variation Loan Details 16
* Add Variation Securities 20
* Add Variation Financial Details 22
* View Loan Summary and Serviceability Assessment 24
e Submit Variation Application to AMP Bank 25

Important notes

A variation requiring a change to the applicants or existing structure of a loan is required to be submitted via the
manual application form. This will be reviewed and included in ApplyOnline+ in 2015.
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Create a new Variations Application

An application for a variation is created What would you like to do?
from the main page:
Select an action from below
» Click New Variation Application

New Serviceability View Serviceability

New Application View Draft Applications

New Variations Application Track Submitted Applications

This opens the application menu with a new variation application created:

A\
AMPY %
s '.".\i
oy i b b v i v
=, Print Clone « Validate o Submit  more »

LM an ApplicaMs“ Loan Details“ Securily“ Financial Po&iljon“ Loan Summary Statug Tracking Supporting Docs Internal Notes

Application 1D: 112096

Application Type: Variation - No Variation To Existing Security
Wariation Amount: 30

Securities:

Application 1D 112098
Loan &0

Applicants Type: Applicant
Security {no address entered) Property Type:
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Convert a draft Variations Application into a New Loan Application

At any time, a draft AMP Broker Variations  anps) 2

Application can be converted into a AMP ’ = = = ” - - v
Broker Application: P Yot o e
Applicanis 3§ Loan Details .  Securityy§  Financial Positiony | Loan Summary | Status Tracking  Supporting Docs | Internal Notes
> Se I ect Su m m a ry Ta b %EEE%:;,E&%E%:%’:%S“DH - No Variation To Existing Security
Securities:

»  Scroll down to the Application
section

Application 1D 112096

Loan S0

Applicants Type: Applicant

Security no address entered) Property Type:

»  Click on the Convert Application
drop down menu

> Select AMP Broker New Loan Is the Applicant a member of an Affinity Group? [~
Application

Referrer ID:

» Click Convert Submission Type: Loan Variation El @ @
| S

Convert Applicafion: AMP EBroker Mew Loan Application El IJ

In the Confirm window:
. Please confirm that yvou want to convert from a
»  Click Yes to convert and transfer AMP Broker Variations Application

i toa
rEIeV_ant_data into a New Loan AMP Broker New Loan Application
Application

Mote, this conversien will only copy across data supported

If this has been selected in error: by the target application type.

>  Click No to cancel and return to
the application screen Mo

This transfers relevant data into a New Loan Application, with the same application number.
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Complete a draft Variations Application

Summary Tab w

The Application Summary section auto

. . . Application ID 110810
populates as the application is completed

Loan S0

Applicants Type: Applicant

Security (no address entered) Property Type:
The Lender ID’s are numbers internal to tender s
ApplyOnline+ and are not used by AMP Application Number:
Bank. Submission ID:

The Apphcatlon section requires |s the Applicant a member of an Affinity Group? D

> If the Applicant is a member of an Referrer ID: | |
Affinity Group, tick the Check Box
(drop down options will appear) Submission Type: Loan Variation ¥
. . Convert Application: ¥ | |Convert
» If there is a referrer that is o —
separate to the application owner,
enter the Referrer ID
¥/t is important to ensure this
information is correctly entered for
commissions and payments.
»  The Submission Type defaults to
. . Broker Number: 12345
Loan Variation
Company Mame: ABC Broker 5] Phone Number: 0
The Broker Sectlon auto—populates from Contact Name: Mrs ¥ |Jane |Agf | | Citizen Ay Fax Number:
the IOg in details The Broker Number and Email: janec@gmail.com Mobile Number: 04
all details can be overwritten. Adress Type: Sireet Address '
Unit Mo: Level: Building: L5}
o . P . =3 A . As v
¥/t is important to ensure this information frestaddress 19 J(Bleventh B | Street
[S Correctly enteredfor comm/sslons and Suburb: DULWICH HILL L'M State: | NSW A Postcode: | 2203
Country: Australia v

payment. The Broker details are the
application owner for commissions.
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The Credit Licence Declaration section
requires:

»  Tick the Check Box for the
declaration that applies

The Legal Representation section requires:

» Identify if the applicant will be
representing themselves, select
Yes or No from drop down menu

» If Yes, select from the drop down
menu who is nominated to receive
loan offer documentation

> If No, add “I£¥ Solicitor details
and select from the drop down
menu who is nominated to receive
loan offer documentation
bIf the Solicitor details do not
appear in the Receive Loan Offer
Documentation drop down menu,
click Save to update and refresh

The Comments section provides the ability
to add notes relating to the application.
The! indicates this field is recommended
to be completed, but is not mandatory.

Once all sections have been completed:

> Click Save
> Click Validate

» The Validation pop up window will
identify if further information is
required

© AMP Operations Learning & Development 2014

By completing the section below, you make the folowing declaration.
| {the Originator} declare that:

D I hold an Australian Credit Licence under the National Consumer Credit Protection Act 2009. “

OR

D |'am an Authorized Credit Representative or employee of an Australian Credit Licensee under the National Consumer Credit Protection Act 2009. g4
An Australian Credit Licence holder and an Australian Credit Licensee includes a person or entity registered to hold an Australian Cr

Wil the applicant(s} be representing themselves?:

Receive Loan Offer Documentation:

(Applicant) r

(Applicant)
Mre Erin Gorden (Agent)

Willthe applicant{s) be representing themselves?:

Soliciter: I Xyz Solicitors - Mr X Selictor v Iv
Receive Loan Offer Documentation: (Applicant) v
|
(Applicant)

Mrz Jane Citizen (Agent)
Xyz Solicitors (Lawyer)

Adding interview notes and a description to the comments field will assist in assessing the application appropriately. l

/= Print I » Validate | o Submit more »

Apphcants“ Loan Details g Security“

[ ApplyOniine - Google Chrame | " —

Financial Position “

Loan Summary Status Tracking

oo S|

‘ & https;//ampbbrokertestapplyonline.com.au/ViewValidation.asp?DocumentID = 240806 &

orkflowPresenat

@ishow Valaton for the selected tab only

Warning

o g

Summary Tab

V1.0/ 12 September 2014
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Add Variation Applicants

Applicants Tab

Applicant — Variation will automatically
select the check box for Existing Applicant
(no change). Where a loan is to be written
for a new applicant, then a new loan
application must be written.

The Applicants tab defaults to one
Borrower, unless the application has been
created from a Serviceability Assessment
that identified multiple borrowers

Additional Borrowers are added by clicking
on [GNew

The Borrower name will change from New
Application to the applicants name once
this information has been entered.

Borrowers can be removed by clicking on
[ Delete

The Applicant Type section requires:

» ldentify if the Applicant Type is a
Person or Company from the drop
down menu — this will dynamically
change the form

» ldentify the Applicant Role is
Primary Applicant, Co-Applicant
or Guarantor from the drop down
menu

» If the Applicant is acting on behalf

of a trust, tick the Check Box — this
will dynamically change the form

© AMP Operations Learning & Development 2014

Applicants Ji

Borrower | 1: El of 1 w New

v Existing Applicant {no change)

Borrower]1: ¥ |of1 o Mew
Borrower] 1. Jane Citizen ¥ of2
Borrower  1: ¥ of1 o New

b lew [ Delete

HNewr Eh:urr-:n.-.rerl 2: New Applicant ¥ of 2 I 4 o New r" Delete

Borrower 1. Jane Citizen ¥ of2 P oHew r? Delete
Applicant Type: Person v
Person
Applicant Role; Guarantor A
) . Primary Applicant
.
Acting on behalf of a trust: Co-Applicant
Guarantor

Applicant Role:

Acting on behalf of a trust:

V1.0/ 12 September 2014

Primary Applicant *

O
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If the Applicant Type is Person, the
Applicant — Existing section requires Have any of your personal details changed since your last application?

»  If personal details have not Tie:
changed since their last

Mrs ¥

) ) First Name: Jang (X “
application, First Name, Family
R Middle Name: Mary |Ag
Name and Marital Status are the _
. . Family Name: Citi A
only mandatory fields, however it amiy Hame = CIR
is recommended to complete all Previeus Nams: Dos &
fields where relevant Date of Birth: 14 aprigss (3

Customer of Lender:

» At this stage variations can only be
accepted where the applicants are

WMarital Status:

Spouse

- . De Fact
an existing Customer of Lender Doreed
. Co-Applicant : v
and this check box auto-selects e pames
Won Loan Party Separated
Single
First Hame: Widowed
» Where the Marital Status of De Famiy Name:
Factor, Married or Separated is
Dependents

selected from the drop down
menu, the Spouse section is Age

required to be completed to B A Dependent
identify if they are a Co-Applicant

or Non Loan Party Spouse

2 Co-Applicant v

MNon Loan Party v
» If a Non Loan Party, free text Title,

First Name and Family Name rrsttens
Family Name:
Spouse
® co-Applicant John Citizen v
» If a Co-Applicant, add the First Name:
applicant and then select from the Family Name:
drop down menu
Dependents
Age
18 years 3]
16 years 3]

» Add Dependents and enter the

- Add Dependent
Dependent Age in years

© AMP Operations Learning & Development 2014 V1.0/ 12 September 2014 Page | 7



ApplyOnline+

User Guide: Variation Application (with a principal increase)

AMP Bank

If personal details have changed
since their last application, select
Yes from the drop down menu and
complete the additional
information requested so that this
can be updated

The Addresses section requires

>

The default for address changes is
No, check to ensure this is correct

If an address has/will change,
select Yes from the drop down
menu and the form will change to
include relevant fields to update
our records

Add new Address by clicking on

o New

If Residential Address has
changed, enter the date that the
applicant has been at the current
address from

Select the appropriate Current
housing situation from the drop
down menu

If required, add Previous
Residential Addresses by clicking

. A~dd Previous Residential Address

© AMP Operations Learning & Development 2014

Have any of your personal details changed since your last application?

Title v

First Name: Az “

Middle Name: Ay

Family Name: L] “

Previous Name (Ag

Date of Birth: [

Home Phone Number:

Mobile Phone:

Business Phone Number:

Fax Number:

E-mail Address:

Preferred Contact Method: Mo Preference ¥
Has your Residential address changed since vour last Application No ¥
with ANMP Banking?
Has your mailing address changed since vour last application? No ¥

Will your address change post settlernent of this application?

Has your Resid_ential address changed since your last Application

with AMP Banking?

Residential Address:
Current address since:

02sep2013 (30

wAdd Previous Residential Address
Has your mailing address changed since your last application?

‘Will your address change post settiement of this application?

Has your mailing address changed since your last application?

Mailing Address:

Will your address change post settiement of this application?

Post Settlement Address:

V1.0/ 12 September 2014

No ¥

No ¥

2 MACQUARIE Street, PARRAMATTA, NSW 2150 AU

ez ¥

Tes ¥

Current housing situation: v

Boarding
Renting
Own Home

‘Own Home - Mortgage

With Parents.
Other
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The Employment section requires:

Employment Section l"
» Completion of current

employment details by SEIeCting Employment Status: Primary Employment v Employment Type: PAYG v
the relevant drop down menu Start Date vzt @ Employment Basis: | Full Tme v
option for Employment Status, _ = On Frobation:

End Date: [EiT}
Employment Type and
Employment BaSiS Role: 511113 Personal Assistant

PAYG Employer Type: Private v

>  Enter the Start Date for current
employers, enter the End Date for
previous employers only Occupation Selector

Search for an occupation or select from the list below

> TO SE|eCt a ROle, C"Ck on il b e ~ S:;ﬁl;aallm-.';:;‘;ﬁi:.-ancec Clerical and
Professionals + EEUEIIIES,
»  The Occupation Selector window AN -
will open expand the Categories Tradespersons and Related Workers +
’
Advanced Clerical and Service Workers —_

and click on the check circle to
select the most appropriate role

“ Secretaries and Personal Assistants
w Secretaries and Personal Assistants
' Secretaries and Personal Assistants

» Click Save Changes

Secretary

© Personal Assistant

> Enter Income details for Gross > Dlne Acvanced Cericl ana Senice Worers
Salary, selecting the relevant -
Frequency from the drop down cance:

box and typing in the Value —r——

»  Add additional income by clicking
on Add New Income Income

Type Frequency Walue

oy G Salary Weekly T 51,500.00
>  Select Additional Income type — il

Bonus or Commission, select the
Frequency and enter the Value

Income

Type Frequency Value

Gross Salary Weekly v £585.00
1 =
—
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»  If the Employer is a company that Employer
is an Applicant, click on Loan Party | Loan Party g
and select the relevant company ®other v v & Ueafonen
from the drop down box

Employer Editor

» If not, add the employer as Other

by CI|Ck|ng UM Edit business details below or search by business name, ABN or ACH in the search box (selecting wil override the existing
business values)

ITeIstra| Q I

TELSTRA CORPORATION LIMITED (ABN: 33051775558, Location: 3000 VIC)
A : TELSTRA (ABN; 47154955423, Location: 3108 VIC) Verify Business
> In the Employer Editor wmdow, TELSTRA (ABN: 1130 , Location: 6798 WA)
search and select the emp|oyer for | TELSTRA (BMN: 55251586092, Location: 2185 NSi) E
- . TELSTRA (ABN: 92983933857, Location: 3151 VIC) I
auto verification | TELSTRA (ABN: 50408527488, Location: 2131 NEW)
Telstra (ABN: 618538665948, Location: 4163 QLD)
Telstra (ABMN: 55404455353, Location: 3125 VIC)
Telstra (ABN: 53228428578, Location: 3156 VIC)
Telstra (ABN: 52786165663, Location: 2150 NSW)

Employer Editor

>  Alternatively, enter Business
Name, ABN or ACN and CI|Ck Edit business details below or search by business name, ABN or ACN in the search box (selecting will override the existing
. . . business valugs)
Verify Business to validate
(optional)

Q

Business i Verify Business
Business Name

> Com plete Contact details TELSTRA CORPORATION ®

ABN ACH
33051775556 051775556

> Click Save

Contact
Title First Name Surname

Mr v John Jehneon
» The employer is now added Address
2 MACQUARIE Street, PARRAMATTA, NSW 2150 AU ¥ | # Edit  New
Phone Fax
61 52929257 61
Mobile
0404040400

Email

» To add additional employment Employer
details (Secondary employer or Loan Party v
Previous Employer), click ® other | TELSTRA CORPORATION LIMTED v v Edit [plew

o2dd New Emplovment Section

wAdd New Employment Section |
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The Identification Documents section
requires:

»  The Existing Customer check box is
auto selected for Variations

»  Add Document Type by clicking

LY

» Select the Document Type from
the drop down menu

»  Enter the Document Details

¥ Copies of Identification
documents will be required to be
submitted as supporting
documents

»  Add additional documents by

clickingon

© AMP Operations Learning & Development 2014

Face to Face ldentity Check:

Existing Customer: E

ith

application &:

of a Driver’s Licence are captured 1

hotographic, Prim;

lon-Photographic or Secondary Document

v Non-Photographic or Secondsary Document

Document Type Document Details

Add New Identification

Document Type

Primary Photographic - Driver's Licence - Australian v

Primary Photographic - Govt Issued Licence - Pilot's.

Primary Photographic - Passport - Australian

Primary Photographic - Passport - Foereign

Primary Photographic - Proof of Age Card - Australian State or Territory
Primary Mon-Photographic - Birth Certificate - Australian

Primary Mon-Photographic - Birth Certificate - Foreign

Primary Mon-Photographic - Citizenzghip Certificate - Australian

Primary Men-Photegraphic - Gevernment Health Card

Primary Mon-Photographic - Pengion Card (Centrelink)

Secondary - Australian Local Government Motice

Secondary - Australian Tax Office Notice

Secondary - Australian Utility Supplier Netice (Electric)

Secondary - Australian Utility Supplier Motice (Gas)

Secendary - Australian Utility Supplier Notice (Phone)

Secoendary - Australian Utility Supplier Notice (Water)

Secondary - Cash Card (Bank)

Secondary - Cash Card (Non-Bank)

Secondary - Centrelink Statement

Secondary - Credit Card (Bank) -

Document Type Document Details

Primary Photographic - Driver's Licence - Australian v Document Number: 12345678

Date of lssue: 01 Jan 2010 ki)
Expiry Date: 31 Dec 2014 [Ei]

Name on Document: Jane Mary Citizen

#] Applicant Full Name
| Residential Address
¥ signature

] Date of Birth

Document Issued By: RTA NSW
Place of lssue: NSW v
Original or Certified Copy: | Original v
Verified:

¥ Photo

- Add N Identification

V1.0/ 12 September 2014

Page | 11




ApplyOnline+

User Guide: Variation Application (with a principal increase)

AMP Bank

The Foreseeable Changes to
Circumstances section requires:

» Select Yes or No from the drop
down menu - this is a mandatory
field

» If No, there is no further action
required

» If yes, enter the relevant
foreseeable changes to
circumstances from the drop down
menus and include the estimated
Start and End Date

¥Foreseeable changes to
circumstances should be factored
into the serviceability assessment

The Declarations section requires:

»  Select the Credit Authority Signed
check box — mandatory field

»  Select the other declarations as

relevant to the applicant

Once all sections have been completed:

> Click Save

» Click Validate

» The Validation window will
identify if further information is
required

© AMP Operations Learning & Development 2014

Has the borrower identified anything that may adversely affect their ability to meet current and future obligations? v “

Has the borrower identified anything that may adversely affect their ability to meet current and future obligations? “

Has the berrower identified anything that may adversely affect their ability to meet current and future cr:ligaticne"“

Description of Change: v
Permanency/Type of Change: v

Estimated Start Date: [ Estimated End Date i

Mitigant: v

Credit Authority Signed: 123 Alow Direct Marketing

Allew Third Party Disclosure:

A needs analysis has been
completed on this applicant:

Have you ever been declared bankrupt or insolvent, or made arrangements with creditors under a Part X arrangement for the Bankruptcy Act?

Have you ever been a director or officer of any company to which a manager, receiver controller, administrator, and/or liguidator has been
appointed?

Have you had a default on your credit reference file in the last 5 years?

Have you in the last 5 years been the directer of a company?

E]a- T
Applicants 4 LoanDetaisy  Securiyp§  Financial Positon g | Loan Summary | Status Tracking | Supporting Docs | Internal Notes

#|show Validation for the selected tab only -

Error: 3§ Waming:

Applicant Tab

¥ Previous address is required if current address s less than two vears for applicant 1
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If the Applicant Type is Company, the Applicant Type: Company ¥
Company section requires

»  Enter Company details via Search Erread
and auto-pooulate. this
. p p . f ENTRADA TWO PTY LTD |ABNI 77152956904 ACN: 15 o —
automatically verifies the company
. Description: v ARBN:
details _
Industry: Registersd In v
Registration Date. [
»  Alternatively, enter company
. . Vi Company
details and click
Company Name: Abc Company 8y ABN: 00000000 Verify Company
»  If the company details cannot be Eonpary Tope Pous s poseoneo
. . . . Description: Corporation v ARBN
Verlfled a message WI” dlspIaYI thls \ndustr’; Prap:rtyr.mnagemem Registered In ap v
does not stop the application from Ressirain Dae: vtz
proceeding may result in a data
quality issue during document
preparation
The Directors section requires
»  All Directors for the company need
to be added, click
w Add Mew Director
v gt glew [ Delete
>  If the Director is non-loan party, v Loan Pary
add additional Directors by clicking —
New .
b and select Non-Loan Party Director Editor
Contact
Title First Name Surname
>  Enter Director details in the Add s Y] o Smart
. . Address
DlreCtor WlndOW 2 MACQUARIE Street, PARRAMATTA, NSW 2150 AL ¥ | & Edit +New
Phone Fax
»  Click Save Changes e o
Mobie
0404000444
Email

Cancel Save Changes |
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»  Where a Director is a loan party,
select from the drop down menu

» If the Person has not yet been

o Hew

added to the loan, click
and select Loan Party

»  The Add Director window provides
the ability to identify the Borrower
Role and add the Director details

»  Click Save Changes

%If a Loan Party is added via the
Add Director window an additional
applicant will be added with the
details entered.

The Contact Details section requires:

»  Enter all required details - Mailing
Address and Registered Address
are required fields

The Company Incomes section requires:

» Two years pre-tax income

© AMP Operations Learning & Development 2014

| " Edi glew [ Dek

T —

m
e
=

Jo Smart (Non-Loan Party) T wlew Y Delete

wllew Y Delete

-
. Add New Director

Loan Party
Nen-Loan Party

Add Director

Adding a new director here wil require further details about the party to be captured on the applicant tab

Borrower Role

Co-Applicant v

Title First Name Surname
Mrs ¥ lames. Smart
Date Of Birth
01 Jan 0419 =]
Residential Address
2 MACQUARIE Street, PARRAMATTA, NSW 2150 AU ¥ | & Edit * New
Company Contact: Mr v Jamss Smart
Mailing Address: 2 MACQUARE Street, PARRAMATTA, NSW 2150 AU A “ Ed
Registered Address 2 MACQUARE Street, PARRAMATTA, NSW 2150 AU v “ Ed
Business Phone Number: 0z 59999993
Fax Number: 0z SEB888888
Mobile: 0404000444
Email: jsmart@email.com.au
Preferred Contact Method Phone ¥
Type Details Finr:13(14 ¥ Fin ¥r: 12/13
Company Income (Pre-Tax} Gross earnings from tax return £430,000.00 £350,000.00
V1.0/ 12 September 2014 Page | 14
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Add Variation Loan Details

Loan Details Tab | Loan Details %,

The Increase Details section requires:

Quick Increase

> The Quick Increase drop down A quick increase reduces the amount of data you need to provide when performing a principle increase. This may only be used if there are no new securities being ad
Loan Detall 1: 50 ¥ |of1
auto populates to No _

®A Quick Increase (as defined by
ApplyOnline+) is not available at
this stage. Selecting Yes will result
in an error in loan processing.

» The Loan Details tab defaults to
one Loan, unless the application

has been created from a Quick Increase Ho ¥
A quick increase reduces the amount of data you need to provide when performing a principle increase. This may only be used if there are no new securities being ac
Serviceability Assessment that wotomm st 7 7] 4 e ) i

included multiple loans.

»  Multiple loan details can be added
by clicking O New
%Al current Loan facilities held
with AMP Bank must be entered,
not just the facility the increase is
being requested for

Existing Account: Account Al Applicants
Holders:
The Loan PrOdUCt - EXIStIng SeCtlon Account Type: Loan ¥ BSB: oooooo Account 123455788
requires: - P-4

W Loan Product Details

>  Existing Account details — the

Account Holders defaults to All Loan Limit: $500,000.00  Balance: $474,000

Applicants as this is the only Product: Select - $250,000 to $439,999 Standard Rate

option for the online Variation Total Loan Term: 25 Yrsfliths  Repayment Type: Principal & Interest ¥ Years
$The Account No is mandatory and — ermary rurpose: Owiner Occupied v

needs to be correct, otherwise this Current Repayment Amount: s778.00 Repayment Frequency: | Weskly ¥

will cause errors in loan processing

Hominated Borrow
{to receive Losn

All Applicants

» Loan Product Details need to be
entered, use Product Select to
search for current product other - Not Shown _

» If the Product is grandfathered,

select Other — Not Shown
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> click [save

Quick Increase No ¥

A quick increase reduces the amount of data you need to provide when performing a principle increase. This may only be used if there are no new securities being adc

> blif there are multiple Loan wowtom vetsi 2+ o17] 4 fiew 1 pelete

Products, enter all details before
proceeding to the Variation
section

The Variation section requires:

I~ Add New Product [~ Principal Increase " Principal Decrease ™ Product Swap ™ Product Spiit

I~ Account Gonsolidation [~ Mo Variafion To Existing Account

»  For each Loan Product — Existing,
select the relevant check box for
the variation type: Add New
Product, Principal Increase or No
Variation to Existing Account
% Add New Product and a Principle
Increase can be jointly selected for
a single loan Product
¥ If there are multiple Loan
Products, enter all details before
proceeding to Variation section

For a Principal Increase:

Add New Product #| Principal Increase Mo Wariation To Existing Account

Loan Purpose Selector

» Select the Loan Purpose by

Search for the most relevant loan purpose or select from the list below
clicking on

Purchase of Non Real Estate Goods + Loan Purpose selected:
247 - Other personal investment (including
shares and purchase of land for investment)

Refinancing / Debt Consolidation Other)

»  Select the check circle for most
relevant purpose for the loan and
click Save

QOther =

© 247 - Other personal investment (including shares and purchase of land for investment)

249 - Other (including shares and purchase of land for investment

349 - Other - all purpose (eg. maintenance and repairs and other impravements that don't
involve building work)

Cancel Save Changes
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»  The Loan Purpose will auto-
populate from the selection

> Enter the Increase Amount
For a New Product:

»  Select Primary Purpose from the
drop down menu

»  Select the ABS Purpose by clicking

on

»  Enter Loan Product details for the
Variation

¥ If Visa Debit Access Cards are
required for the increase, select
the check boxes to indicate which
applicants require these

For a Principal Increase and a New
Product on an individual loan facility:

Principal Increase:

»  Select the Increase Purpose by

clicking on
»  Enter the Increase Amount

New Product

»  Select Primary Purpose from the
drop down menu

»  Select the ABS Purpose by clicking

on

»  Enter Loan Product details

© AMP Operations Learning & Development 2014

ABS Purpose: |24T- Other perzonal investment (including shares and purchal

375,000.00

Increase Amount:

Primary Purpose: Non-Residential Investment

ABS Purpose: 247 - Other personal investmant (including shares and purchaze of land for inwi

Base Amount: 525,000 Ownership: All Applicants
LMI Premium: S0/ To be Paid by client ¥
(if appiicable)
Total Loan Amount: 525,000
Product Select - $500,000+ Standard Rate
Total Loan Term 25 Vrsiliths Repayment Type: Interest Only v
Repayment Frequency: Weeky ¥ Repayment Start Date 130ct2014 (8
Repayment Msthod: DirectDebt ¥
Access Cards: lirs Jane Ctizen ‘

Mr John Citizen ‘

No Variation To Existing Account

#| Add New Product #| Principal Increase

ABS Purpose: 345 - Other - all purpese (eg. maintenance and repairs and otf

Increase Amount: 550,000.00
Primary Purpose: Non-Residential Investment

ABS Purpose: 247 - Other personal investmant (including shares and purchaze of land for inwi

¥ Loan Product Details

Loan Limit: §500,000.00 Balance: 5474 000
Product: Select - 250,000 to $459,999 Standard Rate
Total Loan Term: 25 ¥ra/Mths Repayment Type Principal & Interest ¥ Years
Primary Purpose: Owner Occupied A
Current Repayment Amount: S773.00 Repayment Freguency: | Weekly v
Nominated Borrowers: All Applicants
{to racaive Loan Documants,
V1.0/ 12 September 2014 Page | 17
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For No Variation to Existing Account:

» If there is no variation requested
to the Loan Product, select the No
Variation to Existing Account
check box

»  No further details are required for
that account

Once all sections have been completed:
» Click Save

> Click Validate

» The Validation pop up window will

identify if further information is
required

© AMP Operations Learning & Development 2014

Existing Account:

W _Loan Product Details

Loan Limit:
Product:

Total Loan Term:
Primary Purpose:

Current Repayment Amount;

MNominated Borrowers:

{to receive Loan Doc

Add New Product

msaie | & Print | ,Val\datel 0 Submit

Summary g

Warning:

Error. “

¢’  Loan Details Tab

ILoanDela\I 250 v |of2 4 ‘glew [ Delete

#|show Validation for the selected tab only

V1.0/ 12 September 2014

Page | 18

Account Holders: All Applicants
Account Type: Loan ¥ BSB: 000000 Account No.: 987654321
5100,000.00 Balance: 595,000.00
Land Loan Variable Rate
25 YrafMthe Repayment Type: Principal & Interest ¥ Years
Owner Occupied r
$156.00 Repayment Freguency: | Weekhy r
Al Applicants
Principal Increase #| Mo Variation To Existing Account
more »
Applicants o IR e secutyy®  FnancialPostiong | Loan Summary || Status Tracking || Supportit
L
Print Close
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Add Variation Security Details

Security Tab ecugh

The Security tab defaults to one security,
unless the application has been created
from a Serviceability Assessment that
identified multiple Securities.

Security | 1. No Address Specified ¥  of 1 o New

Hew Security] 2: v of2] 4 MNew [ Delete

»  Multiple Securities can be added
by clicking w-lEw
The Variation section defaults to auto
select the check box for No Variation to -
Existing Security.

Security Swap | Security Discharge v Mo Variation To Existing Security I Add Security (Increase)

Where a Swap in security, Security

Discharge or a new security is to be added,

please make the relevant selection by de Type: Registrsd Morigage Ownsrship: Al Appiants
selecting the current tick box and selecting  reeecion: Ouins - Exisling lorigage ¥ Property Primary Purpose: Quiner Occupied ¥
the correct box.

The Security — Existing section requires:

»  Enter Security Type, Transaction, Current Value: 5240,000.00
Ownership and Property Primary Estimated Walue: Estimate Basis:
Purpose from the drop down

menu options
Address TR Ed'

The Property Value section requires: T —

>  Enter Current Value, Estimated

Value and Estimate Basis M
John Citizen
- . . Company Name: Az Phone:
The Location section requires: o =
Contact Name: v Ay Ay Fax:

Contact Type: v Mobile:

»  Enter the Security Address, use
the drop down menu for
addresses linked to the application

H Company Name: Ray Horne Real Estate L] Phone: 173 29292929
or to enter a new address click
New Contact Name: Mr ¥ Ray (A3 Horne 8y Fax:
o New
Contact Type: AgentVendor ¥ Mobile: 0404123123

» Enter a Contact for Access to the
security for valuation, if the
contact is a Loan Party, select the

© AMP Operations Learning & Development 2014 V1.0/ 12 September 2014 Page | 19
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Check Box and choose the contact
from the drop down list

» If not, select the Other Check Box
and enter contact details

»  Existing Mortgage details are *
. L Add New Existing Mortg rJ
requlred for PrlnCIpal Increase I - —— An existing mortgage must be entered when "Owns - Existing Mortgage” is selected.
Loan and/or Where the security is A Security Property must have an Existing Mortgage on Principle Increase Loans
Trangaction: Owng - Existing Mortgage ¥

> To add Existing Mortgages click
o Add New Existing Mortgage

-
»  Select the Application Loans P Stner Loans
checkbox to create a Link to the (exsng loans)
Priority First v
AM P Ba n k Loa ns already entered Loan Links: Select - $250.000 to $455%.559 Standard Rate - BSB: 000000 Account No: 12345678%: $500.000.00
in the Loan Deta”s tab Land Loan Variable Rate - BS8: 000000 Account No: 987654321: $100,000.00
®
»  Select Other Loans checkbox to N o]
. . . iirfsllc‘:tmga\;‘o:ﬁs Other Loans
enter Existing Mortgages linked to (e sy
. Priority First v Qwnership All Applicants
the security property that are not
. . Creditor. v Edit Limit:
in the Loan Detail tab.
Account Mame: Current Balance: $0.00
8B
Account Me:
Clearing from this loan? v
Repayments Monthly ¥
Once all sections have been completed: A gswnt mres
Summary”  Appicants?  Loan Detais o S Rg Financisl Positon ¢ | Loan Summary | Status Tracking || Supporting Docs | Internal flotes
» Click Save
#|Show Validation for the selected tab only -

2
El
O
=
i
n

» Click Validate

Error: “ Warning

> The Validation window will pi—
identify if further information is

required

© AMP Operations Learning & Development 2014 V1.0/ 12 September 2014 Page | 20
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Add Variation Financial Position Details

Financial Position Tab

The Real Estate Assets section auto-
populates the securities and existing
mortgages entered in the Security tab.

>

Additional Real Estate Assets can
be added by clicking

o Add New Real Estate Asset

The Other Assets section requires

»

If no other assets, select the check box
There are no other assets for this
application

If there are other assets, click

woAdd New Asset

Select the Asset Type from the drop
down men, and enter asset details

The Liabilities section requires

»

If no other liabilities, select the check
box There are no Liabilities for this
application

If there are liabilities, click
. Add Wew Liability

Select the Liability Type from the drop
down men, and enter details

© AMP Operations Learning & Development 2014

Detais Ownership Value Basis Vale
Primary Purpose: Owner Occupied ¥ Al Applicants. Appicant Estimate ¥ $500,000.00
Zoning: Residental ¥
Property Type v
Adress 2 MACQUARE Sireet, PARRAIATTA, NSW 2150 A
Rental Income

Gross Amount Weekly v
Evidence of Tenancy
Existing Mortgage(s)
Credtor: AP v
Limit 5500,000.00
Current Balance 5474,000.00
Clearing From This Loan: | Hone ¥
Repayments: Monthy ¥
Creditor Anp v
Limit: 5100,000.00
Current Balance $95,000.00
Clearing From This Loan: | None ¥
Repayments: Monthly v
. A0d Hew Real Estate Asset
Type Details Ownership Value Basis Value
-Add New Asset | There are no Other Assts for this appication |
ype Detais Ownership Value Basis Value
There are no Other Assets for this appication
Type Detals Ownership Value Basis Value
Moter Vehicle Type: Large v vear 2010 All Applicants. Applicant Estimate v $25,000.00
Cash Management Acct
Wake:  Alfa Romeo
There are no Other Assets for this appication
Savings Account
Shares.
Superannuation
Term Deposit - -
Type Detals Ownership Limit Current Balance
G.Add New Lisbilty There are no Liabilties for this appication
Type Detals Ownership Limit Current Balance
. Add New Liabilty There are no Liabilties for this application
Detais Ownersnip Limt Current Balance
. v 50%  Jane Ciizen 55,000.00 52,500.00
Card Type Mastercard SO Lo
Creator: anz ME
Ouistanding Tax
Personal Loans. Account Hame: |4 &J Chizen
Store Card
Other 858 122456
Account Ho 123456789
Clearing from None ¥
his loan?

Repayments. 512000 Wonthty v

V1.0/ 12 September 2014
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The Income section auto-populates from the
details entered in the Applicant tab

.y . . . Gross Salary Personal Assistant Jane Citizen Weekly $985.00
»  To add additional income, click P IS — o i ortny sresnce
Bonus General Manager John Citizen Yearly §15,000.00

. Add New Income [ozsmimurne | Thre s o ncome o s appcaton
Bonus v All Appiicants Monthly ¥

»  Select Income Type from the drop
down menu and enter details

Concessional Contrisution
Foreign Sourced

Hon Concessional Contribution
Other Regular income.
Superannuation

The Expenses section requires

»  To add additional expenses, click
o Add Mew Expense

Type Detais Owinership Frequency Value

'0.A00 lew Expense

»  Select Expense Type from the drop

d d enter detail p—
Own menu an en er e al S Rent Paid v Permanent Holiday Apartment Rental All Applicants. ‘Weekly v $220.00
i

Once all sections have been completed: B=12

Summary Appicants Loan Detais Security Loan Summary Status Tracking Supporting Docs Internal liotes

> Click Save

¥|Show Validation for the selected tab only -

2
=
O
=
i
K3

> Click Validate

Error: “ Warning:

V Financial Position Tab
» The Validation window will
identify if further information is
required

© AMP Operations Learning & Development 2014 V1.0/ 12 September 2014 Page | 22
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View Loan Summary and Serviceability

Loan Summary Tab

A summary of the application information
entered and the Serviceability Assessment
is provided in the Loan Summary tab.

The Serviceability Assessment is linked to
AMP Bank’s rules and policies and
indicates the serviceability metrics based
on the details entered.

To find out more details:

»  Click on the serviceability metric

and a summary appears

For further information, click
Maore

To return to Loan Summary, click

b If the serviceability metric is green, it
meets our serviceability requirements. If it
is amber, it may not meet requirements
however can still be submitted.

¥ The Serviceability Assessment in the Loan
Summary replaces the need to submit the
excel Serviceability Calculator. The excel
calculator can still be used if desire.

The Lodgement Pack and Lender
Documents can be printed

»  Click # Print

Select the relevant check boxes

Click [ Prnt |

© AMP Operations Learning & Development 2014

LVR: 20.35% = Base LVR: 20.35% = NMS: $1,032 =

& Print Loan Summary

Name Type Martal Status

irs Jane Ciizen Primary Applcant Martied to John Ciizen

e John Ciizen Co-Appicant Maried to Jane Ciizen

Total Loan Parties: 2

Loan# Exstingloan?  Primary Purpose  Product Loan Term

Select - 260,000 0
Owner Ocoupied  Rste

Loan 1 Yes

LVR: 20.35% = Base LVR: 20.35% - NMS: $1,032 -

Loan to Value Ratio (LVR)
Name Type

Mrs Jane Ctizen Primary | More

LVR

Loan to Value Ratio (LVR|
Total Lending $175,000 / Total Security Value $860,000

Total Lending (i fees)

Dependants  Residential Address

Base Amount Current
e

2 2IACQUARE Sireet PARRAMATTA NSW
2180

0

Total Dependants: 2

alanc

$474000.00 principle
Aang

Total Lending $175.000 / Total Security Value $850,000

0Ongoing Secured Loans $100,000 + New Secured Loans $25,000 + Repurposed Funds $50.000

Ongoing Secured Loan Amounts
0 loans clearing + 1 ongoing loan with limit $100.000
Creditor Current Balance Clearing From This Loan
AMP $95.000.00 No

Total Ongeing Secured Loans

New Secured Loans (i fees)
1 new secured loan: Sefect - $500,000+ Standard Rate $25 000

Loan Product Total Loan
Term
Select - $500,000+ Standard 25 years
Rate
Clone 3§ Vaidate g Submit  more »

Summary s Appicants & @) Loan Details & fil  Security @ ful

Enrlicatinn - 140040

T— e

V1.0/ 12 September 2014

Financial Postion w i

Current Limit  Ongoing Limit

$100,000.00  $100,000.00
$100,000
Base Loan Account
Amount Fees
$25,000 00 $0.00

Post.Settiement Address

Curtent Limt Repayment
Type

Status Tracking

Funds: $75.000 -

Contact nfo

Capalised Fees Amount
(ncluding
captalised

ncrease or
Decrease

‘Amount

$50,000.00 $50,000.00

Funds: $75,000 A

20.35%

Settiement Address

20.35%
$175,000

$100,000

$25,000

Loan Account Loan
Lmi Amount
$000 52500000

Supporting Docs  Internal lotes

Mrs tan
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Submit Variation Application to AMP Bank

Once all information has been entered and ~ F=c 2o e [Comm] e I
Summary«”  Appicants#  Loan Detais g  Securyw?  Financial Postionw? IR P | Status Tracking || SupportingDocs | Internal otes

validated (green ticks for all required tabs), 5% Uit seoven s v s o varson o csn csun. 16 vt o s s
submit the Variation application to AMP

Securilies: 2 MACQUARE Sireet, PARRAATTA, NSW 2150 AU

NextAc:tion
> Click ~& =ubmi

% There are two submit buttons Submission
available, click either one

Checklist ltem Status
L. ) ) Converting Identifiers & Complete
» The Submission window will et pasens PR
provide confirmation of the online Policy Manager Check P—
su bm|ss|on Submit to gateway @ Complete
Receipt received @ Complete
@ Complete

Submission is complete. Please wait for initial response, or press "Close” to view it later.
Al i you can view all for this application on the Status Tracking Tab

No response available at this time. Do you wish to continue waiting?

Keep waiting

> Electronic submission can also be
viewed in the Status Tracking tab

Close

Event Status Perfo Notifcation

Electronic Submission Electronically Submitted Lorna Treut

Supporting documents can be uploaded and m

submitted via the Supporting Docs tab

Supporting Documentation Requirements 5 || e suomit Documents
File Browser riter gy starus: ([N

» Upload supporting documents via
the File Browser

1 files successfully uploaded.

PDF Splitter Example pdf uploaded successfully > ERIVAGNEE IR R
> Attach supporting documents to Add PDF fies by dragging and cropping o this area or >
by choosing files from your computer.

the ChECkI i st con ditions Choass Fies | PDF Spitter Example.pdf 3 Optonal: Additional Supporting Documents

You can also drag onto conditions directly.

» Once complete, click
* Submit Documents

®Refer to Supporting Documents
User Guide for instructions

© AMP Operations Learning & Development 2014 V1.0/ 12 September 2014 Page | 24
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Appendix - Business Rules (Reminder)

Only select the Variation Loan Details options that are in line with current Product Offering/Rules.

Add New Product Principal Increase Principal Decrease Product Swap Product Spiit

Account Consolidation No Variation To Existing Account

The below tables outline the Business Rules that apply when completing the Variation and Increase Application.

Minimum Principal Increase | The minimum principal increase amount for a New Product/Split is $10,000.

Tkl Mloer el i The total number of splits must not exceed 10 for the Loan.

Repayment Frequency for

The R F “Monthly” when the R T
Interest Only e Repayment Frequency must be “Monthly” when the Repayment Type

selected for a new product is “Interest Only”.

Principal Increase Business Rule

Minimum Increase Amount The Minimum Increase Amount for all the splits is $4,000 for the loan.
(Splits)

Fix Rate Loan A Fix Rate Loan cannot have a Principal Increase.

Product Swap Business Rule

Fixed Rate Loan Cannot increase a fixed rate loan.

When switching from a Fixed Rate Loan a warning message will display - “Fixed

Switching Rate ' ! ) .
Rate Switches may incur interest break costs — Break costs can be considerable”

Maximum Split (when

switching) Maximum 10 Split Loan rules apply when switching.
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Appendix — Variation Description (Reminder)

Variation Type - Description AOL Tab/ Variation Type

Increase. Additional amount for existing product or for a new product. Loan Details | Add New Product

Principal Increase

Decrease. Decrease the loan amount for existing product. Loan Details | Principal Decrease
Product Switch. Changing from one product to another and from Loan Details | Product Swap
repaying Principal and Interest to Interest Only and vice versa Product Split

Account Consolidation

Affinity Product Switch. Transferring a loan from an existing home loan | Loan Details | Product Swap
product to an affinity product. Requires sign off by Head of Sales.

Partial Discharge. Release of a security property from the mortgage Security Security Discharge

contract

Substitution of security. A security is being replaced or swapped with Security Tab | Security Swap

another.

Add new security. Add a new security. Security Tab | Not in Variation
tickboxes — select Add
New

Consents - Title change, Subdivide, 2nd Mortgage, Borrower/Gtr Loan N/A To be included in the

Summary Tab,
Comments section

Master Limit Reset — Adjust master limit to loan changes N/A Not in Scope
Interest only extension. Continue their interest only period on a Loan Details | Not in Scope
particular account when the initial set period is due to lapse. (Max 10

years).
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