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Get started with ApplyOnline eSignature Applications @

eSignature will now be available end to end, from applications to loan documentation. Originators will now be able
to submit applications using eSignature functionality.
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Get started Supporting Docs tab

With the Originator ApplyOnline:
Click the Supporting Docs tab. A number of functions can be preformed from this tab including:

1. Submit application documents to be eSigned

2. View status tracking of eSign applications

3. Cancel eSign applications

prior to completing the Supporting

4. Resubmit eSign applications Docs tab.
Summary | Applicants | Loan Detais | Security Financial Fosition | Other Products Loan Summary Compliance Status Tracking Internal Notes.
ApphnagounlD 143320 ﬂ;“;m:vmgg:af Snapshot: | A2L:4 81 | INV | PAYC @
Securities: 33 MIGHTINGALE Square, GLOSSODIA, NSW 2756 AU . .
© amp:”. Once Application documents are

signed, the Originator can view:

ez o Existing document condition
cards for eSigned documents.

Submission checklist . q
e . o These will be automatically
2 Documents required at submission time .
A updated and verified once the
LB -

Spestuidocent 2 () @ % 1) Show outstanding only a8 F’n'nlchecklisl «# eSign request % customer haS Completed eSigning

Submission

- . * eSign certificate of completion
= Lender Checkiists To start drop your documents here - or - Sel‘

I,

- .- —
of documents.
@ Help
AMP Bank Home Loan Applicatio... & Requirements and Objectives Int... ,# 1 PAYG income (Base) H
How-to tutorials 148329-AMP 148329-AMP Humphrey Bear - NATIONAL A% TP THES = ‘
Show history [ X ] [ 1 ]

Shows break up of YTD base i |ncome anr -
where applicable, YTD non-base income

(allowances, commission, benus, overtime) for
Mo documents attached No documents atiached THREE (3) months or more

+ + | ©

Show me around
AMP Bank Home Loan Ap... H Needs and Objectives Inte... t
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Get started Submit Application Docs for eSign

1. When your Application documents are ready to be sent for eSigning, click|# eSion reauest | hytton.
Once this button is clicked the eSign request dialogue box displays.

Confirm the recipients listed on the screen are correct, then select Next.

Click Preview Print Forms. Review all forms prior to submitting to reduce any rework.

Confirm the documents listed on the screen are correct, then select Send to eSign. tab.

AR

eSign request sending displays and your eSign request is on its way. Click Close.

eSign request - Sent X

>
[>4

APPLICATION CHECK CONFIRM RECIPIENTS SELECT PRINT FORMS PREVIEW FORMS eSIGN SENT

©

Your eSign request is on it's way!

Whats next?

+ To check the request's progress on the documents tab, look for the eSign request status at the top right hand sid of the Submission
Checklist.

+ You may check the stalus of your request via the Status Tracking Tab or the Documents tab in ApplyOnline.

+ To cancel this request, select the . # Cancel eSign request link, which is positioned left of the eSign status indicator

yr_8 B B |

i
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Get started View status fracking of eSign applications

1. Once your application documents have been sent for eSigning, to view the status click »~ button.

Submission checklist

Documents required at submission time.

O @ % 1) Show outstanding only

AMP Bank Home Loan Application F... .#
148329-AMP

AMP Bank Home Loan Application Form -...

No documents attached
«#=5ign Pending

Shows all Declarations, Consents and
Acknowledgements have been signed by all
applicant{s) and guarantor(s)

Signed, dated and completed in full

Requirements and Objectives Intervi... .¢#
143329-AMP

Needs and Objectives Interview Guide
Mo documents attached

«#2Sign Pending

Signed, dated and completed in full

» </
& Print checklist . # Cancel eSign request dx '

PAYG income (Base) H
Humphrey Bear - NATIONALASSOCIATIO. ..

Shows break up of YTD base income and,
where applicable, YTD non-base income
(allowances, commission, bonus, overtime) for
THREE (3) months or more

+ AMP Bank Home Loan Application Form -

2. The status of the Loan Application Form and Needs and

Objectives Interview Guide will display.

Needs and Objectives Interview Gulde

PartB and C

-y
Humphrey Bear r
Shirley Bear

[ ]
Humphrey Bear i
Shirley Bear :
o

.-

the forms individually sent for
signing.


https://teamtools.amp.com.au/confluence/display/ABKB/Training+and+Guides

Get started Cancel eSign applications

1. To cancel an eSign application once submitted, click the .#" Cancel eSign request button.

Submission checklist
Documents required at submission time.
(= ———
(] @ % 1) Show outstanding only & Print checklist . # Cancel eSign request ' SENT %
.- - -
AMP Bank Home Loan Application F... .# Requirements and Objectives Intervi... .¢# PAYG income (Base) H
148323-AMP 148329-AMP Humphrey Bear - NATIONAL ASSOCIATIO... . .
e o0 P Once cancelled, the Submission
Shows break up of YTD base income and, Checklist screen Wi" display a hew
_— _— . . where applicable, YTD non-base income
AMP Bank Home Loan Application Form -... Needs and Objectives Interview Guide (allowances, commission, bonus, overtime) for CANCELLED button'
No documents attached Mo documents attached THREE (3) months or more
«#2sign Pending +#2Sign Pending
Payslip H
Shows all Declarations, Consents and Signed, dated and completed in full Mo dosuments attached
Acknowledgements have been signed by all +
applicant{s) and guarantor(s)
Signed, dated and completed in full
eSign request - Cancel Request X

2. The eSign request — Cancel
Request dialogue box
displays. Click Cancel eSign
Request button.

Are you sure you want to cancel the request for Electronic Signatures?

Select Cancel Sign Request to confirm eSign is not required. This will cancel All eSign requests for all recipients

O Vhere signatures were obtained from one, or several recipients using eSign, these forms will be deleted and not returned to ApplyOnline.

Do not cancel Cancel eSign Request
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Get started Resubmit eSign applications

1. To resubmit an eSign application once cancelled, click the |.# eSianrequest | button.

Submission checklist

Documents required at submission time.

r LB B N ]
x Show outstanding only & Print checklisty «# eSign request ' v Send documents
s "1 J

AMP Bank Home Loan Applicatio... ,# Requirements and Objectives Int... ,# % PAYG income (Base)
148329-AMP 148329-AMP Humphrey Bear - NATIONAL ASSOCIATIO..
o0 o0 o0
Shows break up of YTD base income and,
. where applicable, YTD non-base income
AMP Bank Home Loan Ap... H Needs and Objectives Inte.... i (allowances, commission, bonus, overtime) for
Mo documents attached Mo documents attached THREE (3) months or more

2. Follow the steps for Submit Application Docs for eSign.
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Get started View completed eSign applications

1. Once Application documents are signed, the eSign certificate of completion can be viewed.

2. The existing document condition cards for eSigned documents, will automatically be updated and
verified once the customer has completed esigning of documents.

3. The status of the Checklist through to Lender receipt is updated automatically.

Submission checklist

Documents required at submission time. Signing.

| | % ) Show outstanding only

ot Il INN BN INN NN DN BN . . .-,

AMP Bank Home Loan Applicat... 1 Requirements and Objectives I... & l eSign Certificate of Completion \
148956-AMP 148956-AMP I eSign Certificate of Completion :

: Additional I

TES -~ AMP Bank Home Lo... : —= Needs and Objectiv... 1 I I
====== AMP Bank Home Loan ... .PDF e Meeds and Objectives |... PDF =— eSign Certificate of ... ¢ I
?..;__ r -—— .y ' =..__ l - eSign Certification PDF l
emie B | |
I |

\ ]

\

-----------_,
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What's Changed? Summary tab

Within the Originator ApplyOnline:
1. Click the Summary tab.

2. Scroll down to the Referrer section.

3. New Referrer ID fields (optional fields).

electronic communications.

Referrer ID0:

Contact Hame: v & & Applications received which have
Email: been eSigned but communication
preference is paper, will be

immediately RMI’d back to the
Communication preference: Originator to either have the

customer elect for electronic
communications or provide

2. For eSignature applications, select Yes, I'd like to receive information by electronic communication. traditional ‘wet signed’ applications
forms.

1. Scroll down to the Communicating Electronically section.

Communicating Electronically 1

@es: I'd like to receive information by electronic c:nmmunicaticuD

O Mo thanks, | prefer paper communications
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What's Changed? Applicants tab

Within the Originator ApplyOnline:
1. Click the Applicants tab

2. Ensure all Applicants record unique mobile number and email address.

——————————————————— I
Applicant 1 Applicant 2
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, j ——— o ————
Mobile Phone: 0400000000 Mobile Phone: 04195756123
| St | Y

Business Phone Mumber:

Buginess Phone Mumber:

Fax Mumber: Fax Mumber:

E-mail Addrass:

- \
humphrey bear@honey.com.au
A B B B N

-
E-mail Address: r shirley. bear@honey com.au
A & B B N

New fields:

1.
2.

Scroll down to Foreign Tax Resident field.
From the drop down list, select either Yes or No.

If Yes is selected, Foreign Tax Details Editor displays for further information.

Foreign Tax Resident: @

Barbados (Reason A - The country =

of tax residence does not issue ™
Foreign Tax Details: TINs) p
el a

 Edit

multiple applicants, if one applican
elects to receive their
documentation by post, all
applicants will also need to
complete the form via this method.

If Yes is selected in the Foreign Tax
Resident field, the
Country/Jurisdiction must be
selected and either Tax
Identification Number (TIN) or
Reason TIN Not Provided must be
completed.
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What's Changed? Compliance tab

Within the Originator ApplyOnline:
1. Click the Compliance tab

2. Select the Declarations arrow to complete the new Originator declarations.

declarations

Requirements & e -
obje-ct\\ﬁ o ome and expense information pravided within the application has been obtained from the
r . applicant(s). | have discussed and where applicable made further enguiry about the stated expenses
Declarations Arovided. | can confirm | have no regson to guestion their authenticity.
- .- [ R
Originator declarations I No

| confirm that | have followed the instructions provided to me to complete AMP verification of identity (WOI) and customer
identification procedures to satisfy the obligations contained in the Anti-Money Laundering / Counter-Terrorism Financing Act
2006. | certify that

« The identity decuments | have provided with this application are true and correct copies of the original documents which |
sighted at my meeting with the applicant/s in person or via video conference, and

Based on my meeting with the applicant/s, | am satisfied each applicant is the person they claim to be and is the same
person shown in the photograph of the identity document/s produced, copies of which are provided with this application,
and

| have followed the WOI instructions and customer identification procedures given to me by AMP, and
.

| am aware that any wilful breach of identification obligations is made punishable under the Anti-Money
Laundering/Counter-Terrorism Financing Act 2006.
p 1 & 8 |

- IS¥

This document accurately summarises my discussions with the applicant{s) regarding their requirements
and ob'ectivasﬂ

No
-

| have considered the relevant Target Market Determination.
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What's Changed? Status Tracking tab

Within the Originator ApplyOnline:

1. Click the Status Tracking tab

2. The Status Tracking tab provides details on all loan application and approval statuses including:
* Application submission date and time

* Application status

* And who submitted the application
= BB = Print S Validate 50 Submit #* Clone more »

Sumnmary o jish Applicants 1l Loan Detsils w fud Security o Financial Position w# ‘Other Products o ' Loan ¥ i v Supporting Docs Internal Notes

Application ID: 1480558
3200.000

Mr Twrwf Fwefewdf

Snapshot: | A:1L:3 81 OWNOCC (=] | PAYG @

Securiies: 20 WATER CREEK Boulevard, KELLYVILLE, NSW 21565 AU

B Print Status Tracking
Application # 148358

Date / Time Event Status Performed By

Notification

- 14-Jan-22 10:40 AM &Sign Request Sent Draft AMPBEROKER-WEBSERVICE-UAT Email sent to: ian_tomlinson@smp.com.au
Comment

sent - ESign request has been sent

- 14-Jan-22 10:48 AM £Sign Status Update Draft AMPEEROKER-WEBSERVICE-UAT Email sent to: ian_tomlinsong@smp.com.au
Comment

partially signed - Twrwi Fwefewd? has signed AMP Bank Home Loan Application Form - Part 5 and C

- 14-Jan-22 10:47 AM £Sign Status Updste Draft AMPBEROKER-WEBSERVICE-UAT Email sent to: ian_tomlinsang@smp.com_au
Comment

partially signed - Twrwi Fwefewd? has signed Needs and Objectives Interview Guide

- 14-Jan-22 10:47 AM &Sign Status Update Draft AMPBEROKER-WEBSERVICE-UAT

Email sent to: ian_tomlinson@smp.com.au
Comment

signed -

& Print Status Tracking

@ NextGen Net Pty Ltd. All rights reserved. ApplyOnline® is 2 registered trademark of NexiGen Net Pty Lid.
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What's Changed? Removal of Fee Payment

Within the Loan application form:
1. The Fee Payment Details has been removed as detailed below.

11. FEE PAYMENT DETAILS

11.1 Paymind of upfront fees (if applicablal

m&#mmmhmnwmnw Thﬂhnmiﬂ-w is dochined. These lees are nol

i the applicaton is wilhdrawn. These details may also be used for any valuabion fees.
Dotsity of foes submitied with application 1o be deducted from my cand:

Cand mrmbad [Exgary cisly Arnaunt )
s | AMP will ID the customer as part of
the call. If unsuccessful, they will
Hama on the card :

Isi,m I leave a message and also leave a
condition so they can’t proceed to
formal approval without the fee
being charged.

11. FEE PAYMENT DETAILS

Payment dor P faed rat OO 160 MUl DE MAG0 W your SORICASON. ¥ yOU POVGR LS WHN DRYTMENt etaks. yOu BRGNS Us £ Getat your Card Note: Currently not all Customers

1or Our foes we Charge 10 process your Appicaion and any vakalon we obtan for your appiication. We' Nl refund any of our les we've Charged . i .

whore we Gesine your AOCM.B0N Ve won ! refund 2y Of ur et we ve Charged If yCu wEnaraw the AOOIC N provide Credit Card details in the
AN Application form for SRG and/or

Valuations. This process is currently
in progress
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Ewvent

What's Changed? eSign User Setfings

Within the Originator ApplyOnline:

To receive updates regarding the submission and signing status of eSign applications, notifications need

to be activated.

1. Select User Settings and the View settings for: <Name> screen displays.

2. Scroll to the eSign notifications and click the tick box to the right.

Diata Ermor

Welcome Letter Sent

Setiled
Cancel

Decline

Withdrawn

Loan Document Sent

Loan Documents Received

Refer To Broker

Settlement Booked
Solicitor Instructed

Waluation Assigned

’E--------------------------------------------

Sign Request Sent

IeSign Status Error
‘e Sign 5tatus Update

Q . will need to log onto Originator
ApplyOnline and check either the:

Denise Wright
* Supporting Docs tab, or

wser Settings e Status Tracking tab

Change Password

Logout

\
1
i

s
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