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The Customer eSign Loan Application Experience 

1. SMS & Email 
Received

2. Read & Accept eSignature

3. Consent 4. Authenticate

5. Review & Sign

6. Submit Application 



Step 1: SMS & Email Received

The customer will receive an 
SMS from AMP Bank. The 
message reads:

“Your home loan application 
is ready to sign online. Look 
for the email we’ve sent you 
about this.”

Email received in the customers 
inbox. 

Note: If the customer cannot 
view the email ensure to check 
their Junk Email

Once the email is opened, the 
customer will need to click: 
Sign your application.



Step 2: Read and Accept or Decline eSignature

The customer clicks either: 

• ACCEPT to progress to eSigning the application or,

• I don’t want to sign electronically to complete the ‘wet signature’ application 



Step 3: Consent 

Scroll down the screen to the section:   
TO GET STARTED, CONSENT AND 
REQUEST SMS AUTHENTICATION CODE

Click REQUEST SMS AUTHENTICATION 
CODE below.



Step 4: Authenticate

1. Click the 
AUTHENTICATE
button. 

2. An SMS will be sent 
to the customers 
mobile phone

3. Type the SMS code 
into the screen 
below and click the 
AUTHENTICATE 
button. 
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Step 5: Review and sign - View

To view the application, 
click the View button 
and the documents will 
display.



Step 5: Review and sign – Download & Print

The application 
document displays.

The customer can 
either:

• Download the 
document 

• Print the document

To return to the 
application, the click 
RETURN HOME



Step 5: Review and sign - Sign

Click Sign now to 
submit the application.



Step 5: Review and sign - Confirm

Click Confirm to 
complete the signing of 
the application.



Step 5: Review and sign – Confirm (Optional Signature)

In section 14. of the 
Home Loan Application 
form where the 
Signature is optional 
(Business Purposes), 
the screen text displays 
“Optional” in the 
signature box.

Within the 
CONFIRMATION 
dialogue box, the text is 
highlighted in blue to 
indicate Optional 
Signature. 



Step 5: Review and sign – Time & Date Stamp

The screen displays the eSigned document with time and date stamp.

Click Return Home, to submit the Application.



Step 6: Submit Application

Once all documents 
have been signed, click 
Submit Application.



Step 6: Submit Application - Complete

The signed and 
submitted Home Loan 
application form is now 
complete.

Note: If this is a joint 
application is awaiting 
another eSignature, this 
will display in the 
Remaining Signatures 
section in the bottom 
right hand corner. 




