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Servicing Calculator:
Utilise Manual Excel Serviceability Calculator for

1. Self Employed Income 

2. Common Debt Reducer

Serviceability Check:
Launch Loanapp

When to Use Manual Excel Serviceability Calculator? Follow below.
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1. Locate application and navigate 
to Loan & Serviceability section 

2. Go to Outcomes & metrics 
3. Compare the Excel 

serviceability calculator against 
the metrics

Servicing | Tips & Hints
Excel Servicing Calculator not Matching Loanapp? Try below to resolve the discrepancy.
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1. Check NDI – Net Disposable 
Income

If this matches, that means income 
has been entered correctly in 
Loanapp and matches excel. 
If this doesn’t match, go to 
Financial Position and review all 
income loaded matches the Excel 
calculator. Correct any income in 
Loanapp that doesn’t match the 
Excel calculator.

Servicing | Tips & Hints
Excel Servicing Calculator not Matching Loanapp? Try below to resolve the discrepancy.
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1. Check New Loan Repayments 
If this matches, that means interest 
rate and product details have 
been entered in Loanapp correctly 
and matches excel. 
If this doesn’t match, review the 
Loan & Serviceability section to 
ensure correct loan details has 
been selected i.e., product and 
interest rate match.

Servicing | Tips & Hints Servicing | Tips & Hints
Excel Servicing Calculator not Matching Loanapp? Try below to resolve the discrepancy.
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1. Check Existing (Debts) 
Commitments 

If this matches, that means existing 
debt commitments have been 
entered in Loanapp correctly and 
matches excel. 
If this doesn’t match, review 
Financial Position section to ensure 
existing debt commitments 
matches the Excel calculator. 
Correct any debts/commitments in 
Loanapp that doesn’t match the 
Excel calculator.

Servicing | Tips & Hints
Excel Servicing Calculator not Matching Loanapp? Try below to resolve the discrepancy.
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• Example OnlyExample Only
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Please use Self Employed 
calculator to determine
Net Profit

Enter this total figure into Loanapp; there is no need to split the income 
into separate categories as all this was calculated in the NPBT in the 
manual excel calculator. 

If you are using only one year’s income, please enter the same NPBT 
figure for both years in Loanapp. This will help avoid any potential 
servicing impacts.

Servicing | Tips & Hints
Self Employed Income Calculation Issue with Add Backs? Try below to resolve the discrepancy.
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• Self Employed Income calculation issue? Try below to resolve 
the discrepancy. 
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Ensure there is NO 
shareholding 
percentages loaded in 
Loanapp for company 
or trusts 

Servicing | Tips & Hints
Self Employed Income Calculation Issue? Try below to resolve the discrepancy.
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For Existing Investment 
Properties:

Update the ownership 
details in both the Property 
(under Assets section) and 
the Home Loan (under 
Liabilities section) to reflect 
the correct ownership 
percentages.
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Servicing | Tips & Hints
Negative Gearing | This is applied based on Ownership for both Loan and Property
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Servicing | Tips & Hints
Negative Gearing | This is applied based on Ownership for both Loan and Property

For New Investment 
Property Purchases:

Update the ownership 
details in the Property 
section (under Securities) 
and the Loan Information 
to ensure they match the 
intended ownership 
structure.
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