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Consent
Loanapp

Requests applicants consent for the application and covers 
ID, privacy and the permission to complete digital income 
verification.

This replaces the need for a signed application form.

Simpology System triggered once we have minimum 
customer data and broker proceeds to 
complete the Financial Section in Loanapp.

A pop up will appear before, allowing you to 
verify details before sending. 

Applicant receives email, accesses Consent 
link and logs in to digitally complete Consent. 

Verification of Identity 
(VOI)

Loanapp

Identity checked on documents and applicant selfie via 
mobile device. 
This checks that the applicant is a real person.  This can be 
initiated from Loanapp or retrieved by broker.

IDverse Manually triggered.

Applicant receives an SMS, digitally 
completes via their mobile device.

If initiated from Loanapp, once VOI is completed, Green ID 
will automatically run to check the documents provided are 
real government issued identification with the DVS and other 
background sources.

greenID (GBG) Once VOI completed, automatically runs 
when customer completes VOI.

ID document 
verification
Loanapp

If the Verification of Identity (VOI) widget was used to 
retrieve a previously completed VOI, this section will run to 
complete Green ID and will automatically run to check the 
documents provided are real government issued 
identification with the DVS and other background sources.

greenID (GBG) Completed automatically when Broker 
provides previously completed VOI ID 
number. 

What does it do?Type Obtained byService 
Provider
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Payroll Income 
Verification
Loanapp

Provides income information direct from payroll providers. 
Income used from this service will be verified PAYG 
income and will not require further supporting 
documentation.

Equifax Verification 
Exchange 

System triggered once VOI is completed 
and verified. 
It will only be successful if data is available 
for PAYG applicants.

Income Verified via 
uploaded documents
Loanapp

Provides income information from income documents 
uploaded. 
Income used from this service will be verified income and 
will not require further supporting documentation.

Fortiro Accelerate Manually triggered, only if no data 
available on Income digitally verified via 
payroll widget (Equifax Verification 
Exchange).

Rental income 
verification 
Loanapp

Verifies declared rental income by comparing it to data 
from CoreLogic’s Rental AVM system.

CoreLogic Rental 
AVM

Automatically triggered for each property 
where rental income is received.

Request or retrieve 
valuation 
Loanapp and Omni

Property valuation can be ordered or retrieved (if 
ordered via Property 
Hub prior).

CoreLogic Broker manually triggered or triggered by 
Credit 
post submission.
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